CERTI FI CATI ON OF ENROLLMENT

HOUSE BI LL 1916

Chapter 286, Laws of 2011

62nd Legi sl ature
2011 Regul ar Session

ASSCCl ATE DEVELOPMENT ORGANI ZATI ONS- - BUSI NESS SERVI CES

EFFECTI VE DATE: 07/22/11

Passed by the House April 15, 2011
Yeas 96 Nays O

FRANK CHOPP

Speaker of the House of Representatives

Passed by the Senate April 12, 2011
Yeas 46 Nays O

BRAD OVEN

Presi dent of the Senate
Approved May 10, 2011, 3:26 p.m

CHRI STI NE GREGO RE

Governor of the State of Washi ngton

CERTI FI CATE

I, Barbara Baker, Chief derk of
the House of Representatives of
the State of Washi ngton, do hereby
certify that the attached is HOUSE
BILL 1916 as passed by the House of
Representatives and the Senate on
t he dates hereon set forth.

BARBARA BAKER
Chief derk

FI LED
May 11, 2011

Secretary of State
State of Washi ngton



©O© 00 N O O

10
11
12
13
14
15
16
17
18
19

HOUSE BI LL 1916

AS AMENDED BY THE SENATE
Passed Legislature - 2011 Regul ar Sessi on
State of WAshi ngton 62nd Legi sl ature 2011 Regul ar Session
By Representatives Ryu, Kagi, Maxwel |, Kenney, and Santos

Read first time 02/09/11. Referred to Commttee on Comunity
Devel opnent & Housi ng.

AN ACT Relating to business services delivered by associate
devel opment organi zations; anmending RCW 43.330.080, 43.330.082, and
43. 330. 010; and addi ng a new section to chapter 43. 330 RCW

BE | T ENACTED BY THE LEGQ SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTION. Sec. 1. A newsectionis added to chapter 43.330 RCW
to read as foll ows:

In carrying out its responsibilities under RCW 43.330.060 and
43. 330. 080, the departnent nust establish protocols to be foll owed by
associ ate devel opnent organizations and departnent staff for the
recruitment and retention of businesses. The protocols nust specify
t he circunstances under which an associ ate devel opnment organi zation is
required to notify the departnment of its business recruitnent and
retention efforts and when the department nust notify the associate
devel opnent organization of its business recruitnment and retention
efforts. The protocols established nmay not require the release of
proprietary information or the disclosure of infornmation that a client
conpany has requested remain confidential. The departnent nust require
conpliance with the protocols in its contracts wth associate
devel opnment organi zati ons.

p. 1 HB 1916. SL



© 00 N O Ol WDN P

W W W W W W WwWwwWwMNDNDNMDNDNMNMNDNMDDNMNDMNMDMNMNMNMNMDNPEPRPPRPEPRPRPRPPRPERPRRERPPRPRE
0O ~NO O A W NPEFP O OOWuNO O P~ WNEPEOOOOOLwWNO O owDNDER. o

Sec. 2. RCW43.330.080 and 2009 ¢ 151 s 10 are each anmended to
read as foll ows:

In_ carrying out its obligations under RCW 43.330.070, the
departnent ((shall)) nust provide business services training to_and
contract wth county-desi gnated associ ate devel opnent organi zations to
i ncrease the support for and coordination of community and econom c
devel opnent services in communities or regional areas. The business
services training provided to the_organizations contracted with_ nust
include, but need not be limted to, training in the fundanentals of
export assistance_and the services available fromprivate and public
export assistance providers in the state. The organizations contracted
Wi thin each community or regional area ((shal)) nust work closely with
the departnent to carry out state-identified econonc_ devel opnent
priorities and nust be broadly representative of community and econom c
interests. The organization ((shall)) nust be capable of identifying
key econom c and communi ty devel opnent probl ens, devel opi ng appropriate
sol utions, and nobilizing broad support for recommended initiatives.
The contracting organi zation ((shakH-)) nust work with and i ncl ude | ocal
governments, local chanbers of comerce, workforce devel opnent
councils, port districts, labor groups, institutions of higher
education, community action prograns, and other appropriate private,
public, or nonprofit community and econom c devel opnent groups. The
scope of services delivered under these contracts ((shath)) nust
i nclude two broad areas of work:

(1) Direct assistance, including business planning, to conpanies
t hr oughout the county who need support to stay in business, expand, or
relocate to Washington from out of state or other countries.
Assistance nust conply wth business recruitnent and_ retention
protocols established in section 1 of this act, and incl udes:

(a) Wrking with the appropriate partners throughout the_ county,
including but not limted to, | ocal governnents, workforce devel opnent
councils, port districts, community and technical colleges and higher
education institutions, export assistance providers, the Washington
manuf acturing services, the Washington state quality award council,
smal | busi ness assi stance prograns, and other federal, state, and | ocal
prograns to facilitate the alignnent of planning efforts and the
seanl ess delivery of business support services ((+Athe)) within the
entire county;
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(b) Providing information on state and | ocal permtting processes,
tax issues, export_ assistance, and other essential information for
operating, expanding, or |ocating a business in Washi ngton;

(c) Marketing Washington and | ocal areas as excellent |ocations to
expand or relocate a business and positioning Washi ngton as a gl obally
conpetitive place to grow business, which may include devel opi ng and
executing regional plans to attract conpani es fromout of state;

(d) Wrrking with businesses on site location and selection
assi st ance;

(e) Providing business retention and expansi on services throughout
the county, including business outreach and nonitoring efforts to
identify and address chal |l enges and opportunities faced by busi nesses;
((and))

(f) Participating in econom c devel opnent systemw de di scussions
regardi ng gaps i n business start-up assistance in Washi ngton;,_and

(g) Providing or facilitating the_ provision of export _ assistance
t hrough wor kshops or one-on-one assi stance; and

(2) Support for regional econom c research and regional planning
efforts to inplenent target industry sector strategies and other
econom ¢ devel opnent strategies, including cluster-based strategies,
that support increased living standards and increase foreign direct
i nvest ment throughout Washington. Activities include:

(a) Participation in regional planning efforts wth workforce
devel opnent councils involving coordi nated strategi es around wor kforce
devel opnent and econom c devel opnent policies and prograns.
Coordi nated planning efforts ((shatk)) nust include, but not be limted
to, assistance to industry clusters in the region;

(b) Participation between the contracting organization and the
state board for community and technical colleges as created in RCW
28B. 50. 050, and any community and technical colleges in providing for
the coordination of the job skills training programand the custom zed
training programwithinits region;

(c) Collecting and reporting data as specified by the contract with
the departnent for statewde systemc analysis. The depart nent
((shalt)) nust consult with the Washi ngton state econom ¢ devel opnent
comm ssion in the establishnment of such uniformdata as is needed to
conduct a statewde systemic analysis of the state's econonc
devel opnent prograns and expenditures. In cooperation wth other
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| ocal, regional, and state planning efforts, contracting organi zations
may provide insight into the needs of target industry clusters,
busi ness expansi on plans, early detection of potential relocations or
| ayoffs, training needs, and ot her appropriate econom c information;

(d) In conjunction with other governnental jurisdictions and
institutions, participate in the devel opnment of a countyw de econom c
devel opnment plan, consistent with the state conprehensive plan for
econom ¢ devel opnent developed by the W shington state econonic
devel opnent comm ssi on.

Sec. 3. RCW43.330.082 and 2009 ¢ 518 s 15 are each anended to
read as foll ows:

(1) (@) Contracting associate devel opnent organi zations ((shatH))
nmust provide the departnent with nmeasures of their performance. Annua
reports ((shat)) nust include information on the inpact of the
contracting organi zati on on enpl oynent, wages, tax revenue, and capital
i nvest nent . Specific nmeasures ((shalt)) nust be developed in the
contracting process between the departnent and the contracting
organi zation every two years. Except as_provided_in_(b) of this
subsection, performance neasures shoul d be consistent across regions to
all ow for statew de eval uati on.

(b) I'n addition to the neasures required in (a) of this subsection,
contracting_ associate_devel opnent organizations_in_counties _wth_ a
popul ation greater than one mllion five hundred thousand persons nust
include the follow ng neasures in reports to the departnent:

(1) The_ nunber of small businesses_that received retention_and
expansi on services, and the outcone of those services.

(ii) The nunber of businesses |ocated outside of the boundaries of
the largest city wthin_ the contracting_ associate devel opnent
organi zation's region_ that received recruitnent, retention, and
expansi on services, and the outcone of those services.

(2)(a) The departnent and contracting organi zations ((shal-)) nust
agree upon specific target levels for the performance neasures in
subsection (1) of this section. Conpari son of agreed thresholds and
actual performance ((shalH)) nust occur annually.

(b) Contracting organizations that fail to achieve the agreed
performance targets in nore than one-half of the agreed neasures
((shalt)) nust devel op renedi ation plans to address performance gaps.
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The renediation plans ((shalh)) nust include revised performance
threshol ds specifically chosen to provide evidence of progress in
maki ng the identified service changes.

(c) Contracts and state funding ((shal)) nust be term nated for
one year for organizations that fail to achieve the agreed upon
progress toward inproved performance defined under (b) of this
subsection. During the year in which term nation for nonperformance is
in effect, organizations ((shakh)) nust review alternative delivery
strategies to include reorgani zati on of the contracting organization,
mergi ng of previous efforts with existing regional partners, and other
specific steps toward i nproved performance. At the end of the period
of termnation, the departnment nmay contract wth the associate
devel opment organi zation or its successor as it deens appropriate.

(3) The departnment ((shalt)) nust report to the Il egislature and the
Washi ngt on econonm ¢ devel opnent conm ssion by Decenber 31st of each
even-nunbered year on the performance results of the contracts wth
associ at e devel opnent organi zati ons.

Sec. 4. RCW43.330.010 and 2009 ¢ 565 s 2 are each anended to read
as follows:

Unl ess the context clearly requires otherwise, the definitions in
this section apply throughout this chapter.

(1) "Associate devel opnent organization" neans a |ocal economc
devel opnent nonprofit corporation that is broadly representative of
community interests.

(2) "Departnent" neans the departnent of conmerce.

(3) "Director"” nmeans the director of the departnment of commerce.

(4) "Financial institution" neans a bank, trust conpany, nutua
savi ngs bank, savings and | oan association, or credit union authorized
to do business in this state under state or federal |aw

(5 "Mcroenterprise devel opnent organization" nmeans a community
devel opment corporation, a nonprofit developnent organization, a
nonprofit social services organization or other locally operated
nonprofit entity that provides services to | owincone entrepreneurs.

(6) "Small business" has the sane_ neaning_as_provided in_RCW
39. 29. 006.

(7) "Statewde mcroenterprise association" nmeans a nonprofit
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entity wth mcroenterprise devel opnent organi zati ons as nenbers that
serves as an internediary between the departnent of commerce and | ocal
m croenterprise devel opnent organi zati ons.

Passed by the House April 15, 2011.

Passed by the Senate April 12, 2011.

Approved by the Governor May 10, 2011.

Filed in Ofice of Secretary of State May 11, 2011.
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